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1. INSTRUCTIONS  

 FIREFOX (WINDOWS): 

 Click on “Tools” in menu bar  

 Select “Options” 

 Click on “Content” tab 

 Uncheck “Block pop-up windows” 

 Click “OK” to save changes 
 

 FIREFOX (MAC): 

 Click on “Firefox” in menu bar 

 Click on “Preferences” 

 Click on “Content” tab 

 Uncheck “Block pop-up windows” 

 INTERNET EXPLORER 

 Click on “Tools” in menu bar 

 Select “Internet Options” 

 Click on “Privacy” tab 

 Uncheck “Turn on Pop-up Blocker” 

 Click “OK” to save changes’ 

 GOOGLE CHROME 

 If pop-ups have been blocked you will see a small icon 
in your address bar  

 Click on the icon and click the link for the UA ACCESS system 

 For additional information on how to manually manage chrome 
pop-ups click here 

 SAFARI (MAC): 

 Click on “Safari” in menu bar  

 Click “Block Pop-up Windows” or command “K” 

 Make sure “Block Pop-up Windows is unchecked” 
 

  

https://support.google.com/chrome/answer/95472?hl=en
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